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Bug Report #2

Title: NHS Stoptober site, share to Twitter, URL bug in Tweet content
Bug Type: Functional

Frequency: Everytime

Severity: High (Affects sharing site to Twitter every time)
Environment: Windows 7 64-bit PC. Chrome v21

Additional Environment Info: -

Actions Performed:

1. Go to URL http://www.dh.gov.uk/health/2012/09/stoptober

2. Go to the Share: section further down page. (See screenshot #1)

3. Select Tweet option.

4. The screen ‘Share a link with your followers’ appears so you can Tweet your
message.

5. The message text displayed is “Stoptober campaign will encourage smokers to quit
for 28 days http://www.wp.dh.gov.uk/health/2012/09/stoptober/” (See screenshot
#2)

Expected Results: The correct URL to be included in the message text.

Actual Result: An incorrect URL is included in the message text.

Error Message(s): If you Tweet using the default message, this will lead to an error when
someone clicks on the URL in the Tweet message. The URL is not correct and the browser
returns an error, depending on the browser. The Chrome error message is shown in
screenshot #3.

Extra Information: -

Screenshots: See next pages for screenshots

Video: N/A
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smokers who sign up will be given support and encouragement throughout the
month.

» Freedom of information
» Office locations

They will be able to download the Stoptober app (available free from the
Smokefree website £57) and access the Smokefree Facebook page £ where they
will get additional tips and advice. They will also get a daily message providing
additional support and encouragement throughout the month.

Smokers interested in giving up can search for ‘Stoptober online, or ask their local
pharmacist for a free support pack. Smoking remains the biggest cause of
premature death in England and is responsible for the loss of more than 100,000
lives in the UK every year.

For more information visit smokefree nhs uk/Stoptober &5
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shows Tweet
message default
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Qops! Google Chrome could not connect to www.wp.dh.gov.uk GOQ Cptions

Suggestions:
+ Go to www.dh.gov.uk
+ Try reloading: www. wp. dh.gov.uk/health/2012/0%/stoptaber/

+ Search on Google:
qov uk health 2012 stoptober Google Search

Google Chrome Help - Why am | seeing this page?
©2012 Google - Google Home

Screenshot #3 -
Error message
returned from
Chrome when click
the erroneous URL

© Pat Walsh 2012 IT & Testing Specialist

testing.patwalsh.co.uk




